
Checkout Flow Redesign



The checkout flow is part of the Xfers Redirect payment product. 

A redirect payments solution meant that buyers would place 

their orders on the merchants’ website, and be redirected to 

Xfers checkout flow to complete the payment.

Note: This redesign project is in the pipeline and has not been launched yet.





User Persona



Gathering Requirements - Account Types



Checkout User Flow



Phase 1 - Shop

Buyers shop on 

merchant’s site and 

get redirected to 

Xfers to complete 

payment. 

Here's an example 

from Airpaz, our 

merchant.



Phase 2 - Sign In As Guest

Buyers creates a 

guest account by 

entering phone 

number for 

verification



Phase 2 - Sign In With Xfers Account

Buyers login to their 

account using email 

and password. After 

sign in into their 

account balance will 

be displayed.



Phase 3 - Details

Buyers dislikes 

filling forms. 

The fields are 

disclosed 

progressively to 

prevent buyers 

from feeling 

overwhelmed.



Phase 4 - Payment & Confirmation



Deduct from Xfers account when there is sufficient balance.



Pay using credit card and save card for future transactions.



Ultimately, Xfers checkout offers 3 forms of payment methods, 

while the rest are building blocks to create a complete checkout 

flow.


